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(54) CUSTOMER RELATION MANAGEMENT SYSTEM 

(5 7) Abstract: 

PROBLEM TO BE SOLVED: To improve a service 
while improving the operating efficiency of an 
operator or a facility in a customer relation 
management system for storing and using 
information obtained through a telephone set, FAX, 
an electronic mail and the other communicating 
means, and to validly use the information by 
constructing the system for exchanging valid 
information even among the different categories of 
business. 

SOLUTION: A CRM system 10 is provided with a 
control server 1, and the control server 1 is provided 
with a telephone/FAX switcher 12 for receiving the 
signal of the telephone or the FAX or the like 
through a telephone line 1 1 such as an analog or 
digital line, and relays it to telephones 4a-4c or FAX 
5a-5c to be used by each operator A-C, a control part 
13 for controlling each part, an electronic mail 
receiving part 14 for receiving an electronic mail 
transmitted and received through the Internet, an interface part 15 for inputting and outputting 
data for a main data base 2, and a data transmitting and receiving part 16 for transmitting and 
receiving the data for operation terminal equipment 3a-3e to be used by each operator A-C. 
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